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3 

00:00:16.680 --> 00:00:28.350 

Andrew Myler: Thank you very much to everybody here. It seems like there's a big crowd online this 
morning. So you're all very welcome to what, as Caroline said already, is our first Danish pastry less 
info session 

 

4 

00:00:28.890 --> 00:00:30.720 

Andrew Myler: that we run at the start of the year. 

 

5 

00:00:31.140 --> 00:00:42.630 

Andrew Myler: And I suppose, just before we start, what we'll try to do is just a couple of ground 
rules. Obviously, with the amount of people online at the moment, it's not possible to sort of take 
questions on the fly as we move through. 

 

6 

00:00:43.110 --> 00:00:51.300 

Andrew Myler: So what I would ask people to do is if there are questions coming up, and as we're 
working through the various areas. If you want to pop a question into chat. 

 

7 

00:00:51.750 --> 00:00:57.990 

Andrew Myler: You'll be able to see questions that are going in there. So if somebody is asking the 
same question as you, great! 

 

8 

00:00:58.320 --> 00:01:06.750 

Andrew Myler: You don't need to repost it. We will try and take a minute or two at the end of each 
of the areas to just ask a couple questions. 

 

9 

00:01:07.290 --> 00:01:21.120 
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Andrew Myler: And if we don't have the time - we'll to try and keep this to at least an hour if that's 
okay. We may cover it in a shorter amount of time - and if there are questions at the end that we 
hadn't had a chance we will absolutely make sure that they go to the proper area and we will get 
them answered. 

 

10 

00:01:21.600 --> 00:01:24.330 

Andrew Myler: And in the feedback for the people who attended this session, 

 

11 

00:01:24.630 --> 00:01:36.150 

Andrew Myler: we'll send those answers on as well. And we'll also put the session online so any 
colleagues etc haven't had the chance to attend this morning, they'll be able to look at the 
recording.  

 

12 

00:01:37.410 --> 00:01:41.700 

Andrew Myler: If that's okay, we'll run with that. 

 

13 

00:01:43.230 --> 00:01:51.630 

Andrew Myler: I suppose, just on this session as well. It's the first time we've done a session like this. 
For an info session we're usually in a room in Quinn or Law or somewhere like that.  

 

14 

00:01:51.990 --> 00:01:55.830 

Andrew Myler: And we might, if we can, it would be really good to get your feedback about 

 

15 

00:01:56.430 --> 00:02:07.650 

Andrew Myler: this type of session, what you thought about it and what we should do differently as 
well, just as we're moving forward because I suppose it is highly likely in the current climate that 
we'll have to have a few more sessions like this  
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16 

00:02:08.670 --> 00:02:10.140 

Andrew Myler: So, just on today, I suppose. 

 

17 

00:02:11.940 --> 00:02:23.370 

Andrew Myler: What we'll cover is Jill has some information on the CAO dates and the admissions 
cycle at that we're currently in.  Lizanne will cover off some curriculum management and 
programme verification areas. 

 

18 

00:02:23.970 --> 00:02:33.000 

Andrew Myler: Caroline will talk about the key registration dates and information there. Catherine 
will talk about our plans for the Student Desk supports and what that looks like in the changed 
environment as well. 

 

19 

00:02:33.450 --> 00:02:43.380 

Andrew Myler: And Emma Caron will have some Registry communications updates.  

Just in terms of... we had asked people in preparation for this  

 

20 

00:02:44.310 --> 00:02:53.880 

Andrew Myler: session if they had queries that they would like covered and as we work through, 
we'll try to cover off these queries that people had sent in. 

 

21 

00:02:54.600 --> 00:03:01.560 

Andrew Myler: Again, if it's not possible to cover them off today we will absolutely be following up 
with people to try and get those answers 

 

22 

00:03:02.310 --> 00:03:10.950 
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Andrew Myler: to the questions that you see there. Some questions around admissions and the CAO 
cycle that we're in and a question around assisted labs. 

 

23 

00:03:11.460 --> 00:03:23.340 

Andrew Myler: Some questions around registrations, deadlines, absences, withdrawals and work 
that was asked to be done last year in terms of green ticks and confirming registration. 

 

24 

00:03:23.760 --> 00:03:32.220 

Andrew Myler: And questions on the elective allocation and in terms of how registration for Spring 
CRNs. 

 

25 

00:03:33.930 --> 00:03:39.060 

Andrew Myler: I know we have to think about Spring. It's definitely coming etc. 

 

26 

00:03:39.480 --> 00:03:45.570 

Andrew Myler: There are lots of questions around that as well and we're right to be thinking about it 
at this stage. So if we have quick answers there will absolutely move through them! 

 

27 

00:03:46.050 --> 00:03:54.060 

Andrew Myler: And there was a lot of questions as well just around, you know, reopening the 
campus - printers lockers etc, the impact of social distancing. 

 

28 

00:03:54.300 --> 00:04:00.420 

Andrew Myler: WhatI'd just say on that one is I suppose all the answers aren't available and at the 
moment but I did have a conversation this morning with PJ Baron 

 

29 
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00:04:00.750 --> 00:04:15.720 

Andrew Myler: from Estates and PJ is considering having a session like this to cover off all of those 
questions about people, you know, just returning to campus what it looks like. What are the rules, all 
of those type of things. There is an information session this week for 

 

30 

00:04:15.750 --> 00:04:28.650 

Andrew Myler: ELG members in terms of returning to campus. A management briefing on that. And I 
suppose the thought process there is that that will start to trickle down into the various units around 

 

31 

00:04:29.160 --> 00:04:38.220 

Andrew Myler: the university as they develop a plan. And I suppose everybody will need a slightly 
different or amended plan for their own area, based of your building etc etc. 

 

32 

00:04:38.550 --> 00:04:55.200 

Andrew Myler: So there's more information coming on that. Like I say, Estates are thinking about 
having a session like this where people have questions, etc. And so maybe just to kick us off, then 
what we'll do is we'll go straight into it and I'll ask Jill to talk us through admissions. 

 

33 

00:05:04.920 --> 00:05:05.730 

Andrew Myler: Are you there? 

 

34 

00:05:05.880 --> 00:05:10.980 

Jill O'Mahony: Yeah, I'm there. It's just giving me a message Andy that I cannot share the screen 
while the other participant is sharing. 

 

35 

00:05:11.250 --> 00:05:11.820 

Okay. 
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36 

00:05:13.110 --> 00:05:15.420 

Andrew Myler: Let's stop sharing my screen. Yeah. 

 

37 

00:05:16.500 --> 00:05:16.920 

Jill O'Mahony: Okay. 

 

38 

00:05:17.040 --> 00:05:17.400 

Jill O'Mahony: I'm good now. 

 

39 

00:05:21.180 --> 00:05:27.120 

Jill O'Mahony: Good morning everyone and for anyone who doesn't know me, I'm Jill O'Mahony, 
Director of Admissions. 

 

40 

00:05:27.510 --> 00:05:38.220 

Jill O'Mahony: And so this morning. I just have two slides. It's really just a snap view of our offer 
dates in UCD over the next coming months. 

 

41 

00:05:38.580 --> 00:05:47.580 

Jill O'Mahony: And it's kind of unusual feel this week. Normally I would be involved in the thick of it 
preparing for Round One offers, which is our big round and 

 

42 

00:05:48.060 --> 00:05:59.250 

Jill O'Mahony: so it does seem kind of strange to be, I suppose, doing other work this week. And so 
to kick off and I mean this is just a snapshot of the key dates and 
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43 

00:05:59.700 --> 00:06:10.620 

Jill O'Mahony: the very first two rows there across from the UCD symbol, these will be our direct 
applicants to UCD which are obviously the big, big volumes and 

 

44 

00:06:11.220 --> 00:06:20.340 

Jill O'Mahony: for graduate and undergraduate non EU, we're still obviously ongoing and, around the 
university, people are assessing and continuing to offer those students. 

 

45 

00:06:20.670 --> 00:06:35.040 

Jill O'Mahony: And on the numbers we're still about 500 ahead of acceptances from last year and 
with a really strong growth in graduate, which is up about 1300 and I suppose the main drop being 
our occasional students, which we were aware of that. 

 

46 

00:06:35.340 --> 00:06:40.230 

Jill O'Mahony: So we can continue to offer to those students right up to the third week of teaching 
term. I mean, obviously 

 

47 

00:06:40.830 --> 00:06:50.460 

Jill O'Mahony: it's not ideal, but if there's an odd few offers need to be made up until that late stage. 
So that would be for until October 9th for graduate or for undergraduate October 16th. 

 

48 

00:06:51.060 --> 00:06:57.270 

Jill O'Mahony: And the other offers that are going on at the moment are transfer applicants and 

 

49 

00:06:58.050 --> 00:07:11.400 
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Jill O'Mahony: on the undergrad side, so we're about over 200  students there - 267 students - 
who've applied for transfer. So we've got most of our decisions back from all the programme areas 
and we're processing those offers now. 

 

50 

00:07:11.820 --> 00:07:20.640 

Jill O'Mahony: And like other years we may open later for any programmess who wish to fulfill those 
final few places so 

 

51 

00:07:21.270 --> 00:07:32.640 

Jill O'Mahony: the date we have set is August 22nd to September 1st for that late window. So we will 
be checking with all of the programmes if they've got any places available there to open up for that 
late window. 

 

52 

00:07:33.510 --> 00:07:39.960 

Jill O'Mahony: So then following through with the CAO and you see there all the rounds. Round A 
through to Round 5. 

 

53 

00:07:40.410 --> 00:07:47.640 

Jill O'Mahony: And two rounds have already occurred so busy enough, I suppose, the last few weeks 
preparing for those. So, on July 18th 

 

54 

00:07:48.060 --> 00:08:00.000 

Jill O'Mahony: all our mature students and our deferral offers from last year were offered. We made 
330 offers for that Round and then Round 0, which was offered last Saturday 

 

55 

00:08:00.540 --> 00:08:14.490 
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Jill O'Mahony: to graduate entry programmes for medicine, veterinary and radiography and then all 
our further education QQI applicants. They were made last Saturday - we made 431 offers last 
Saturday with reply date this Thursday. 

 

56 

00:08:15.270 --> 00:08:28.320 

Jill O'Mahony: So then, from there on the schedule was determined by, as you all know, the delay to 
the Leaving Cert results. So the dates there are given on foot of those results being released 

 

57 

00:08:28.710 --> 00:08:46.140 

Jill O'Mahony: on September 7th. So, Round 1 being September 11th and Round 2 being September 
23rd. So obviously, we would be pinning our hopes on having all those places filled, well anyway in 
the high 90s, prior to starting our teaching term on the 28th. 

 

58 

00:08:46.860 --> 00:09:00.360 

Jill O'Mahony: And so all of those school leavers including HEAR, DARE Ad Astra and any unfilled 
places from the previous round so unfilled Mature, FETAC and our graduate places will also be filled 
in Round 1 or 2. 

 

59 

00:09:01.050 --> 00:09:11.430 

Jill O'Mahony: Round 3 and 4 are October 1st and 8th. And again, like always, we hope to have a few 
that we have to offer at that stage, but obviously, it's still nice to have those future offer rounds 

 

60 

00:09:11.790 --> 00:09:26.970 

Jill O'Mahony: to fill any place that we need to. Round 5 is yet to be confirmed so I'll come to that in 
a minute. That's all pinning around the appeal date and so I'll leave that for just one minute. 

 

61 

00:09:27.420 --> 00:09:31.500 

Jill O'Mahony: And some other key dates that I suppose feed into, certainly, our CAO Rounds. 
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62 

00:09:32.190 --> 00:09:42.870 

Jill O'Mahony: We did have a late date of the 22nd of July which has obviously gone past and that 
was for current HEI students who were in third level already and they were allowed apply until the 
22nd. 

 

63 

00:09:43.410 --> 00:09:58.170 

Jill O'Mahony: Practical experience for Veterinary Medicine, which is a key piece for their 
application. We've extended that to August 13th because we felt we really hadn't caught people 
from previous years, so they given an extension to this Thursday. 

 

64 

00:09:59.220 --> 00:10:12.930 

Jill O'Mahony: We're obviously assessing all of our EU students continuously and like, so we get fed 
automatically Leaving Cert and A Levels, but we have to assess manually all our other EU applicants 
and those exam results are coming in 

 

65 

00:10:13.260 --> 00:10:20.730 

Jill O'Mahony: ,you know, over the coming weeks and some have come in already so we're assessing 
those continuously and applying a manual score for them. 

 

66 

00:10:21.150 --> 00:10:29.880 

Jill O'Mahony: As I said, the Leaving Cert is published on September 7th and The Leaving Cert 
appeals outcome is still to be determined and the 

 

67 

00:10:30.450 --> 00:10:33.600 

Jill O'Mahony: provisional date we've been given is October 15th. 

 

68 
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00:10:34.260 --> 00:10:44.100 

Jill O'Mahony: And so I know there was one of the queries that had been asked on the Google Form 
questions was around the Leaving Cert appeals, so I won't go into too much detail, but just to give 
you 

 

69 

00:10:45.060 --> 00:10:49.380 

Jill O'Mahony: a quick overview and it is quite different than other years. I mean, obviously, other 
years 

 

70 

00:10:50.070 --> 00:10:57.930 

Jill O'Mahony: the appeals were based on a paper being opened and corrected again, or else at least 
a checked on the totting of the paper. 

 

71 

00:10:58.200 --> 00:11:04.320 

Jill O'Mahony: Obviously, no one sat any papers this year. So the appeal process will really be 
centering around the 

 

72 

00:11:04.710 --> 00:11:16.950 

Jill O'Mahony: kind of clerical process that happens. So there's a stage 1 and 2 process and that's 
really checks. Check that the school submitted their data correctly, or the stage 2 to check that the 

 

73 

00:11:17.790 --> 00:11:22.230 

Jill O'Mahony: Government have, anfthe grades model system has, received those grades correctly. 

 

74 

00:11:22.830 --> 00:11:33.270 

Jill O'Mahony: And there's a stage three process where if a student isn't happy after that that they 
can apply to an independent appeals committee and then thereafter  the only other 
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75 

00:11:33.930 --> 00:11:39.600 

Jill O'Mahony: option then is for a student is actually to take the the Leaving Cert which we still don't 
have a date of, I mean, 

 

76 

00:11:39.840 --> 00:11:47.910 

Jill O'Mahony: November has been mentioned, December has been mentioned, but whenever it's 
safe for the Government to set that up. That's the other option for students to 

 

77 

00:11:48.570 --> 00:11:54.660 

Jill O'Mahony: sit those exams. So it's expected that the Stage 1 and Stage 2 there, will be in time 

 

78 

00:11:55.170 --> 00:12:07.470 

Jill O'Mahony: for the CAO season. But if it is October 15th it is three weeks after our teaching term. 
So, I will need to go to UPB or Academic Council to get approval if we want to consider those 
students. 

 

79 

00:12:07.950 --> 00:12:19.470 

Jill O'Mahony: Hopefully there won't be that many because, and as I said, it's not a review of the 
paper it's just a review of any transactions that haven't happened correctly. So hopefully we won't 
have that many. 

 

80 

00:12:19.950 --> 00:12:33.630 

Jill O'Mahony: Why it is taking so long (until October 15) is because I suppose it's going to be free 
process. Everyone can apply and there's no application fee to appeal. So they are expecting a very 
high volume of students to appeal, but hopefully 

 

81 
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00:12:33.930 --> 00:12:43.410 

Jill O'Mahony: we won't see many that, I suppose, in the sense that they will have a future offer that 
we will then have to consider. So hopefully that will be minimal. 

 

82 

00:12:43.770 --> 00:12:55.380 

Jill O'Mahony: And so we wait to hear what that date ids and then that will determine Round 5 for 
us.  

And the other quick query that we had got already was, I suppose, staff are wondering what 

 

83 

00:12:56.130 --> 00:13:06.090 

Jill O'Mahony: email address, they can write to us directly. Obviously we have all the students come 
through the  Connector and the admissions@ucd.ie 

 

84 

00:13:06.630 --> 00:13:20.610 

Jill O'Mahony: email is still one that you can use to email us directly. And we respond to you as quick 
as we can there. So if there's any more questions at the end, or if you want to email me directly 
afterwards that would be great. Okay. 

 

85 

00:13:24.510 --> 00:13:31.350 

Andrew Myler: I think I don't see any questions in the chat. So I think you've covered everything 
there and you're off the hook so 

 

86 

00:13:33.270 --> 00:13:35.400 

Andrew Myler: we'll move on to the next 

 

87 

00:13:37.980 --> 00:13:42.390 

Andrew Myler: area which is Lizanne and Curriculum Management and Programme verification. 
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88 

00:13:45.810 --> 00:14:03.030 

Lizanne Hutton: Thanks very much, Andy and just for anybody who doesn't know me, my name is 
Lizanne Hutton I'm the team lead of the Curriculum Team in Administrative Services in UCD Registry. 
So I'm just going to take you through a couple of slides on programme management and programme 
verification this morning. 

 

89 

00:14:04.050 --> 00:14:11.280 

Lizanne Hutton: And so first up  curriculum management and just to recap on where we are at the 
moment. 

 

90 

00:14:11.670 --> 00:14:17.370 

Lizanne Hutton: Changes to majors and programmes closed on the Curriculum Management System 
in mid June. 

 

91 

00:14:17.700 --> 00:14:27.150 

Lizanne Hutton: We're taking any final changes through our structures change request form that's 
linked on the slide there and it's also available via the CMS and on our website. 

 

92 

00:14:27.690 --> 00:14:41.730 

Lizanne Hutton: Similarly, and there are certain sections of the module descriptor that are now 
closed as well, namely requisites and prior learning, student effort hours, credit split by trimester, 
module status and trimester. 

 

93 

00:14:42.360 --> 00:14:50.040 

Lizanne Hutton: And if you do have any final changes, please use the module descriptor change 
request form that is linked on the slide and again on our website 
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94 

00:14:50.460 --> 00:15:04.110 

Lizanne Hutton: for any final adjustments. 

Capacity changes, just to note, are also closed on the Curriculum Management System. But if you 
need to update those just contact systems.data@ucd.ie and they'll be able to help you further. 

 

95 

00:15:05.100 --> 00:15:15.930 

Lizanne Hutton: In terms of the remaining sections of the module descriptor, namely assessments 
and text fields. These will be available for edit, up until the 31st of August. 

 

96 

00:15:16.830 --> 00:15:30.120 

Lizanne Hutton: Just more generally, in terms of closing out major and programme module changes, 
I'd suggest at looking at the exception reports that are available in InfoHub. 

 

97 

00:15:30.540 --> 00:15:36.630 

Lizanne Hutton: The majors missing data report and the modules missing data report that has both a 
school and a module coordinator view. 

 

98 

00:15:37.110 --> 00:15:42.270 

Lizanne Hutton: They're really handy in identifying any gaps in information that might need to be 
addressed. 

 

99 

00:15:43.140 --> 00:15:50.280 

Lizanne Hutton: Schools can still change module coordinators on their modules for both 2019/20 
and    2020/21 

 

100 

00:15:50.670 --> 00:16:04.560 



Transcript of online information session – 11 August 2020 
 

Lizanne Hutton: on the Update Module Details section of Module List Management, but just at this 
juncture I'd just like to remind everyone that module coordinators must be named members of 
faculty and any exceptions will require approval through UPB. 

 

101 

00:16:05.250 --> 00:16:13.860 

Lizanne Hutton: If you have any queries on any of these details do get in touch with your College 
Liaison or contact us on our team address a curriculum@ucd.ie 

 

102 

00:16:15.870 --> 00:16:31.740 

Lizanne Hutton: Moving on now to programme verification. If anybody is new to this process, 
programme verification involves using test student logins to review a test version of registration and 
this is a way of 

 

103 

00:16:32.250 --> 00:16:41.190 

Lizanne Hutton: confirming that programme structures and timetables are correct and this helps to 
preempt any issues that might arise during registration. 

 

104 

00:16:41.820 --> 00:16:49.170 

Lizanne Hutton: And there are a couple of prerequisites for programme verification, namely 
confirmed programme structures and timetable, 

 

105 

00:16:49.500 --> 00:16:57.030 

Lizanne Hutton: modules with capacity and appropriate requisites and staff in School or College 
office who are available to run the process. 

 

106 

00:16:57.600 --> 00:17:08.550 

Lizanne Hutton: Programme verification will be arranged with your office by the Curriculum Team. 
And then the verification details and test logins are circulated by our colleagues in Systems and Data. 
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107 

00:17:09.210 --> 00:17:27.540 

Lizanne Hutton: At this juncture, the Curriculum Team has been in touch with most areas that will be 
participating, in order to arrange dates and verification is already underway in some programme 
areas. Just this year we're obviously working to a much tighter timeframe, than normal so I would 
just ask that 

 

108 

00:17:29.520 --> 00:17:36.780 

Lizanne Hutton: staff in School and College offices keep in touch with their timetable coordinator in 
terms of the readiness of their timetable. 

 

109 

00:17:37.110 --> 00:17:44.280 

Lizanne Hutton: And also with the Curriculum Team and Systems and Data if anything should change 
in terms of availability within the office. 

 

110 

00:17:45.060 --> 00:17:56.160 

Lizanne Hutton: Just to finish up, over the last few weeks the team has been reviewing structures 
ahead of the new academic year and I've been 

 

111 

00:17:56.730 --> 00:18:06.270 

Lizanne Hutton: sending feedback to School and College areas. So just if you have been alerted to 
something by your College Liaison I would ask that you 

 

112 

00:18:06.600 --> 00:18:17.430 

Lizanne Hutton: review and address the issue, if needed, as quickly as possible and it will help for 
smoother registration season. All right, that's all from me. 

 

113 
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00:18:18.570 --> 00:18:21.810 

Lizanne Hutton: Any questions from anyone? Or I can take them at the end. 

 

114 

00:18:24.180 --> 00:18:30.630 

Andrew Myler: I don't see any. I don't see any questions in the chat there so you may have covered 
it off. 

Just to say as well, I mean, there 

 

115 

00:18:30.990 --> 00:18:36.060 

Andrew Myler: is a huge amount of the people on this call as well, that are involved in programme 
verification every year. 

 

116 

00:18:36.330 --> 00:18:49.770 

Andrew Myler: And we all know, I suppose, that it's  more pressure this year than it ever has been 
before. Just in terms of timelines and everything else. So in advance, your assistance right across the 
university is hugely appreciated 

 

117 

00:18:50.520 --> 00:18:59.190 

Andrew Myler: by ourselves in Admin Services and Registry and if there's any issues at all, I suppose, 
this is the year to be to be flagging them as quickly as possible. 

 

118 

00:18:59.520 --> 00:19:14.010 

Andrew Myler: Because, let me say this. There's that pressure to get us to the start line now in 
registration. So, thanks in advance for everybody's help on that one.  

 

Our next presenter presenter is Caroline, who's going to take you through the registration dates. 

 

119 
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00:19:24.750 --> 00:19:28.830 

Hi. Sorry about that! I was on mute. Can everybody hear me? 

 

120 

00:19:30.600 --> 00:19:31.680 

Andrew Myler: We can, yes. 

 

121 

00:19:31.710 --> 00:19:32.910 

Thank you. 

 

122 

00:19:33.750 --> 00:19:40.800 

Okay. So this has been the year when we've had to make the most obviously significant changes to 
reg dates and 

 

123 

00:19:41.970 --> 00:19:53.040 

it has been quite a journey and we're still making some changes. So I'll just take you through this 
briefly. I'm just having some difficulty getting my slides to change. There we are. 

 

124 

00:19:54.150 --> 00:20:10.020 

Firstly, with regards to start times this year, we are going to be allocating all students a start time. So 
now we've been phasing this in over the last number of years, and particularly with the challenges of 
remote working this year we're going to allocate all students in groups. 

 

125 

00:20:11.070 --> 00:20:22.230 

An additional significant change there is historically, we always included repeat students with their 
class or the year that they were in rather than the one they come from. 

 

126 
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00:20:22.710 --> 00:20:33.900 

But with the phased start date or the changed start date for Stage 1 we're actually going to split 
students that are starting Stage 1 from those that are repeating or not progressing from Stage 1. 

 

127 

00:20:35.070 --> 00:20:43.770 

The reason for that is that some of those students will actually be taking modules that are at a 
higher stage and they'll be starting on the 21st. So there will be a mix there. 

 

128 

00:20:44.340 --> 00:20:47.910 

So there'll be more information available on that later on. 

 

129 

00:20:48.720 --> 00:20:57.180 

As usual, they will get an email with regard to their start time directly to their UCD Connect email 
and also copied to their personal if they've indicated that they wish 

 

130 

00:20:57.660 --> 00:21:07.200 

to get that additionally. So I'll just broadly bring you through these key dates and we won't dwell on 
them too much as they are on the key dates website, which is now in the new format. 

 

131 

00:21:07.830 --> 00:21:14.760 

This is the high level detail. There are some exceptions, as usual, and if anyone needs an exception, 
contact 

 

132 

00:21:15.210 --> 00:21:23.280 

either the Curriculum Team or my own team when we can arrange that if needed. We do 
understand that certain groups won't fit into the standard pattern that we planned. 
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133 

00:21:23.970 --> 00:21:32.790 

So I'm going to concentrate on the larger groups and not mention the sort of smaller groups that 
may start earlier than that, for example, Smurfit.  

So, 

 

134 

00:21:33.630 --> 00:21:42.630 

with regards to the undergraduate registration - that's kicking off 2nd September, the groups are 
broadly the same as previous years. 

 

135 

00:21:43.230 --> 00:21:53.670 

That runs across the 2nd, 4th, 7th and 8th of September. Then, as I mentioned in my first slide, we 
do actually need to have a different date for the 

 

136 

00:21:54.060 --> 00:22:01.410 

Stage 1 undergraduate students that are, in effect, repeating or not progressing and they will 
register from the 10th September onwards. 

 

137 

00:22:02.610 --> 00:22:17.370 

With regards to the incoming Stage 1, they'll be on the week beginning the 21st. It likely be the 22nd 
for those students as we need to try and rush them through as quickly as possible to give them 
enough time to register and know what they're doing for the following week on the 28th. 

 

138 

00:22:18.990 --> 00:22:23.490 

I'm just going through some additional dates here and 

 

139 

00:22:24.450 --> 00:22:31.800 
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the elective allocation process will run midweek this year and it's something that we've been 
considering for a period of time, really, because 

 

140 

00:22:32.040 --> 00:22:44.490 

to try and avoid the weekend closure, but actually the way things panned out this year it actually 
means that it's necessary. So that will be on the Tuesday, the 15th I believe it is. 

 

141 

00:22:45.570 --> 00:23:02.520 

Then we will be allocating the first years their start times on the Friday. Term will then start  on the 
21st for the other students and we'll do module registration on the 22nd for the incoming Stage 1. 

 

142 

00:23:03.630 --> 00:23:13.650 

And leading on to the second start date, then, on the 28th. So this year we're going to have one 
closing date which is going to be on Friday, 9th October. 

 

143 

00:23:15.060 --> 00:23:20.220 

And unless anyone has an earlier start date that's required and they can contact us and we can 
arrange that separately. 

 

144 

00:23:21.870 --> 00:23:36.180 

Just some additional points of notes here, we have made some minor changes to registration this 
year. They're not massively significant they're just some additional functionality that we have 
introduced.  

 

145 

00:23:36.600 --> 00:23:47.850 

We had less than brilliant, I would say, take up on what we call the career registration survey last 
year. So we've actually made that mandatory this year to encourage uptake as it is 
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146 

00:23:48.150 --> 00:23:57.900 

a compulsory part of registration. So hopefully that will encourage higher completion rate. 

One significant change in light of what's happening is 

 

147 

00:23:58.530 --> 00:24:06.510 

when the students go to register to a particular offering of a module, when they have to choose - 
when there is an element of choice - we are actually flagging up whether that particular 

 

148 

00:24:06.810 --> 00:24:14.460 

timetabled event is online, face to face or blended. So in other words, if they have a choice - and in 
some cases they will - 

 

149 

00:24:14.790 --> 00:24:22.770 

that they know which type of teaching they're actually signing up for. That won't be the case for all 
modules. Just depends on the particular arrangements for the module in question. 

 

150 

00:24:23.430 --> 00:24:33.390 

And also just a minor point of note, and it's another one to increase completion or compliance. 
We're actually going to flag up students with an Irish addresses, we're going to 

 

151 

00:24:33.780 --> 00:24:44.880 

encourage them to submit their PPSN which is a requirement.  

 

I'm just coming back to the questions that were up at the beginning, some random points. 

 

152 
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00:24:47.220 --> 00:24:49.530 

Okay, my slides have frozen but I remember what's on them. 

 

153 

00:24:50.850 --> 00:25:03.750 

There were some questions around if  a module had a online offering and face to face offering and 
how would capacity be managed. 

 

154 

00:25:04.170 --> 00:25:12.990 

In that instance, the module capacity will be the total of the two offerings. So the online one will 
have its own capacity and the face to face will have a separate one. 

 

155 

00:25:13.440 --> 00:25:24.660 

So in the most simple example, a module might have a capacity of 150, let's just say, and the online 
offering could have a capacity of 100 and the in person might be 50. 

 

156 

00:25:24.930 --> 00:25:45.660 

So the capacity is managed separately there so we can ensure that, obviously, most importantly, we 
don't breach the social distancing room capacity but, separate from that,  also we can facilitate 
changes to allow more students to register online, or less as needed. 

 

157 

00:25:47.250 --> 00:25:58.110 

There was another question raised about Spring and Andy mentioned it at the beginning and it has 
to do with the capacity of CRNs for Spring. 

 

158 

00:25:58.770 --> 00:26:14.970 

Spring is being timetabled as per the standard room capacity and not at the lower social distancing 
number at this time. And I think that was the last point on the slide.  
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So does anybody have any questions there? 

 

159 

00:26:18.300 --> 00:26:26.100 

Andrew Myler: Caroline, there is one question here, just from Helen Kenny in terms of when will the 
GT students begin registration? 

 

160 

00:26:26.520 --> 00:26:32.580 

Oh yes! Helen, we have them penciled in I believe it's from the 

 

161 

00:26:33.240 --> 00:26:38.970 

week of the 14th. I just can't remember the exact date right now, but I can let you know. 

 

162 

00:26:40.260 --> 00:26:53.460 

It's late enough. We do acknowledge that. But, and it's to allow I suppose, it is to facilitate everybody 
in the late boards, etc. And also timetabling to just make sure we're over the line on that. 

 

163 

00:26:55.200 --> 00:27:09.600 

Andrew Myler: And there's a question from John, how are you John?, in terms of the student 
declaration covid 19 as part of the student online registration. So just on that one. I suppose this 
there is a declaration getting added to the 

 

164 

00:27:10.650 --> 00:27:14.370 

Andrew Myler: terms of conditions, a health declaration that students will be signing up to. 

 

165 
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00:27:14.820 --> 00:27:27.060 

Andrew Myler: And so when they click on the terms of conditions, they will see both the health 
declaration. and an updated terms of conditions to cover off, I suppose, the changes that have been 
happening over  delivery of programmes, etc. 

 

166 

00:27:27.450 --> 00:27:31.080 

Andrew Myler: So there will be updates that students will sign up to. 

 

167 

00:27:32.190 --> 00:27:38.940 

Andrew Myler: I'll just work down through through a few of these questions here. And this one is for 
you Caroline. When will Smurfit students begin registration? 

 

168 

00:27:40.650 --> 00:27:43.140 

The 27th of August 

 

169 

00:27:43.440 --> 00:27:44.280 

onwards. 

 

170 

00:27:45.600 --> 00:28:03.060 

Andrew Myler: And there's a question from Catriona in terms of wondering what is the purpose of 
requesting students' PPSN and that's a request directly from the department and the HEA in terms 
of that all third level institutions have to comply with, Catriona. 

 

171 

00:28:04.680 --> 00:28:14.250 

Andrew Myler: So they can obviously, so there is the linking of data to our system but that's one that 
was worked through the Data Protection, Commissioner last year as well, and was agreed with 
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172 

00:28:17.280 --> 00:28:21.000 

Andrew Myler: Another question is when registration emails to students go out? 

 

173 

00:28:22.020 --> 00:28:33.270 

I assume that that's the start time emails, they'll go out on a phased basis approximately five 
working days in advance. They are done in batches, as we have the students ready to go. 

 

174 

00:28:33.720 --> 00:28:49.260 

So an added constraint there this year is that we need to wait for the results of the summer boards 
and so they will be going out as soon after that on a phased basis. So in other words, those due to 
register from the 2nd onwards will get theirs first and so on. 

 

175 

00:28:50.040 --> 00:28:51.690 

Andrew Myler: Okay, and 

 

176 

00:28:52.980 --> 00:28:58.770 

Andrew Myler: trying to work through these then.  Registration for graduate research students. 
When does that open? 

 

177 

00:29:01.080 --> 00:29:04.710 

The 10th? I can't recall the exact date. It's published 

 

178 

00:29:04.740 --> 00:29:06.750 

on the key dates website. I believe it's the 10th. 
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179 

00:29:06.810 --> 00:29:10.260 

Andrew Myler: That's perfect. 

 

180 

00:29:11.280 --> 00:29:14.100 

Andrew Myler: And just for clarity from Ro. 

 

181 

00:29:15.120 --> 00:29:19.590 

Andrew Myler: For postgraduate students, they won't be able to register until the 14th of 
September, is that correct? 

 

182 

00:29:20.730 --> 00:29:31.620 

I have to double check my dates on that. Sorry, I can't navigate away from it now but broadly, yes. 
But if there is a pressing need with regards to, for example, earlier starting for particular cohorts 

 

183 

00:29:32.040 --> 00:29:41.010 

then that can be facilitated. But it's only where there's an actual requirement because they are 
starting early. We do facilitate that. 

 

184 

00:29:42.780 --> 00:29:46.560 

Andrew Myler: There's a question around students 

 

185 

00:29:47.910 --> 00:29:55.560 

Andrew Myler: attending campus due to medical reasons, etc. I think that that will be covered 
elsewhere, but we'll get an answer to that  
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186 

00:29:56.490 --> 00:30:04.140 

Andrew Myler: from the people responsible if that's okay.  

That's a question from Eoghan. 

And there's a question, do online and face to face offerings have separate CRNs? 

 

187 

00:30:05.340 --> 00:30:06.660 

Yes, they do. 

 

188 

00:30:07.920 --> 00:30:19.260 

Or blended and they have to have because, for example, with the face to face one the capacity of 
that CRN has to be the maximal social distancing room capacity of the room in question. 

 

189 

00:30:19.860 --> 00:30:31.800 

So my slide has finally come up here so I'll just briefly go through what I was going to talk about 
there. So yeah, they do have separate CRNs and hence have a separate capacity and the totality, 
should add up to the module. 

 

190 

00:30:31.800 --> 00:30:38.730 

Andrew Myler: I'll make this the final question and I'm going to move on. It's question from Iris. So 
when is pre enrollment information required? 

 

191 

00:30:41.430 --> 00:30:50.820 

I can't recall which group your students are in Iris but in advance of the 2nd. Curriculum I'd say will 
talk to you directly on that. 

 

192 

00:30:51.690 --> 00:30:59.070 
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But I can't remember. Yeah, I think yours are some of the later group. So, which would be by the 
week prior to the 2nd. The Friday of that week. 

 

193 

00:31:00.420 --> 00:31:06.900 

Andrew Myler: Very good. And okay, and we'll move on, if that's okay, folks, to our next presenter. 

 

194 

00:31:07.350 --> 00:31:09.660 

Andrew Myler: So.. 

 

195 

00:31:10.950 --> 00:31:16.410 

Apologies, Andy! There was one important thing that I needed to mention that didn't come up when 
my slides wouldn't move. 

 

196 

00:31:17.040 --> 00:31:32.700 

Student fitting,  that will be done in two tranches this year. And that's important for people to be 
aware of. We will do the modules belonging to Stage 2+ the week of the 21st and we'll do the 
second run for the modules that are part of Stage 1 the following week! 

 

197 

00:31:34.290 --> 00:31:39.390 

Andrew Myler: Okay, that's great. And thanks everybody for the questions. And like I say, there's one 
or two that I don't think are 

 

198 

00:31:39.870 --> 00:31:51.510 

Andrew Myler: for us today and we'll try and cover those off and come back to you with the 
answers. And so I'll just ask Catherine who is going to talk us through plans for the Student Desk 
there. 
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199 

00:31:58.530 --> 00:32:09.690 

Catherine McDonnell: Morning everyone! I'm Catherine, the team lead of the Student Desk and I'm 
going to talk to you this morning about the services that we're going to offer now for this upcoming 
Autumn trimester. 

 

200 

00:32:11.040 --> 00:32:24.240 

Catherine McDonnell: So just a little intro to us, we're usually eight, but currently seven of us on the 
team and we support students applicants and alumni with all sorts of queries -registration, fees and 
official documents. 

 

201 

00:32:25.380 --> 00:32:32.040 

Catherine McDonnell: But a much longer list.              So previously, before March, we had three ways 
that students could 

 

202 

00:32:32.730 --> 00:32:40.380 

Catherine McDonnell: communicate with us. We had our desk space where they could come in, 
phone lines and Connector which is email. So,  

 

203 

00:32:40.950 --> 00:32:48.330 

Catherine McDonnell: when we all went remote then in March, the desk and the phones were 
impossible. So we pretty quickly rolled out Hangout Chats. 

 

204 

00:32:49.290 --> 00:32:58.140 

Catherine McDonnell: And that was very successful. So we're going to continue that, now, during the 
start of term and we still had our service through the Connector as well since March. 

 

205 

00:32:58.920 --> 00:33:07.770 
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Catherine McDonnell: And so new for this start of term, we take on a large group of temporary staff 
for about six weeks 

 

206 

00:33:08.370 --> 00:33:14.880 

Catherine McDonnell: and that will allow us to facilitate some appointments with the team in the 
Tierney building. 

 

207 

00:33:15.600 --> 00:33:30.120 

Catherine McDonnell: And then also three other ways for students to contact us. We're going to 
reopen our call center and we will have our Connector again (emails) and we will have Hangout 
Chats so that will be four ways that students can get support from us. 

 

208 

00:33:31.650 --> 00:33:39.090 

Catherine McDonnell: So just to go into tiny bit more detail on those and visits to the Desk space will 
open in late August - 

 

209 

00:33:39.690 --> 00:33:44.190 

Catherine McDonnell: date to be confirmed! And we will have three team members. 

 

210 

00:33:44.790 --> 00:33:53.370 

Catherine McDonnell: behind kind of plastic and we will only be meeting students with 
appointments and we will stagger those appointments so it's the safest possible for the students 
coming in. 

 

211 

00:33:54.120 --> 00:34:03.930 

Catherine McDonnell: There'll be booking via Booking Centre and those appointments will start to go 
up from the end of next week on our website, which is www.ucd.ie/askus 
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212 

00:34:05.430 --> 00:34:15.420 

Catherine McDonnell: The call center will open on Wednesday, 26th August. We will have six people 
working on that team full time and the phone number is the same as normal. 

 

213 

00:34:18.300 --> 00:34:31.770 

Catherine McDonnell: And then this is our extra method of support, or sorry, a mode of support -
Hangout Chats. Really they worked very well when the students started using them. 

 

214 

00:34:32.220 --> 00:34:42.060 

Catherine McDonnell: They seem to be very happy with being able to talk to a staff member in real 
time and the staff actually really enjoyed it. It's very intense and fast moving. So I think 

 

215 

00:34:42.870 --> 00:34:49.830 

Catherine McDonnell: it works for the team and for the students. So we're going to have a dedicated 
team of five people working on those chats at the start of term. 

 

216 

00:34:50.400 --> 00:35:01.860 

Catherine McDonnell: And it's easy for the students to use because they already have their Google 
accounts so they just send an instant message to that email address, our Student Desk email 
address, and 

 

217 

00:35:02.640 --> 00:35:11.310 

Catherine McDonnell: then, provided we're open, they will be  be answered immediately. And again, 
for more info on that you can refer students to www.ucd.ie/askus 

 

218 

00:35:12.540 --> 00:35:15.480 
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Catherine McDonnell: Then our Connector, which is email. 

 

219 

00:35:16.530 --> 00:35:25.140 

Catherine McDonnell: We've been using it since 2012 actually and basically it's just a form. I know a 
few Schools and Colleges now have their own connector too. 

 

220 

00:35:25.770 --> 00:35:34.500 

Catherine McDonnell: But it helps us manage. We get 10s of thousands of emails every year. So this 
is how we manage that effectively. It lets us, 

 

221 

00:35:34.980 --> 00:35:50.940 

Catherine McDonnell: you know, grab some information of the students before and, you know, just 
cuts down on the number of emails back and forth to solve a query for them. So we're going to have 
a dedicated team of five working on emails and again the Connector is on our Ask Us page. 

 

222 

00:35:52.770 --> 00:36:04.380 

Catherine McDonnell: So, help with the registration and traditionally we had done registration made 
easy labs but that won't be possible this year.  But the numbers have been dwindling on those 
anyway. So we were kind of thinking about how we could 

 

223 

00:36:04.890 --> 00:36:14.610 

Catherine McDonnell: help students with registration. So we're going to use our normal four 
different methods of communication and just help them over the phone or help them 

 

224 

00:36:15.090 --> 00:36:27.480 

Catherine McDonnell: over email. And, if necessary, we can do video calls and share Zoom screen 
with them if they need show something on screen. So we'll be doing those as well if necessary. 
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225 

00:36:28.200 --> 00:36:34.470 

Catherine McDonnell: There are lots of useful videos on registration in the first instance. If you have 
any questions from students 

 

226 

00:36:34.800 --> 00:36:41.550 

Catherine McDonnell: if you refer them to YouTube and just get them search for UCD  Registry. 
There's loads of really short, useful videos there 

 

227 

00:36:42.030 --> 00:36:47.160 

Catherine McDonnell: that were made last year and they still are relevant. They look really good and 
easy to follow. 

 

228 

00:36:47.670 --> 00:36:53.490 

Catherine McDonnell: And then our own FAQs. Are really useful, I use them anytime I'm answering 
questions for students and 

 

229 

00:36:53.820 --> 00:37:05.910 

Catherine McDonnell: those are the questions that we get asked regularly  so we keep it really up to 
date. So it's a good resource as well. If you'd like to send a students on to us. Just get them to Google 
UCD student desk FAQs. 

 

230 

00:37:07.440 --> 00:37:18.960 

Catherine McDonnell: And then the other change that is our opening hours. Traditionally, we would 
open through lunch and have staff cover each other but that won't be possible this trimester, so 

 

231 

00:37:19.590 --> 00:37:31.080 
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Catherine McDonnell: our three services that have hours are the chats, the phones and then the 
visits, so will be Monday to Friday 10 to 12:30, closed for an hour 

 

232 

00:37:31.440 --> 00:37:49.050 

Catherine McDonnell: and back open 1:30 and closed for 4:00. And then the Connector email service 
is always open. So that's just at Ask Us, and I'm just throwing in my own email address. So if anybody 
has any questions after this, please email me anytime. Happy to answer anybody's questions. 

 

233 

00:37:56.520 --> 00:38:07.470 

Andrew Myler: No questions coming into the chat there, so we'll move on to the final part there so 
Emma and communications for this trimester. 

 

234 

00:38:08.310 --> 00:38:12.000 

emma: Hi everybody, I'm just going to share my screen with you there. 

 

235 

00:38:30.450 --> 00:38:31.710 

emma: Sorry, apologies. 

 

236 

00:38:38.610 --> 00:38:47.880 

emma: Okay, so, I suppose, as Jill was talking about, we now have to confirmed CAO dates, which 
has led us to progress with 

 

237 

00:38:48.930 --> 00:39:07.020 

emma: our planning for the start of term. I just want to acknowledge that a huge amount of work 
has been put in by the Orientation Advisory Group and subgroups of the Orientation Advisory Group 
on how we will manage our new students coming in this September. 
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238 

00:39:08.220 --> 00:39:20.790 

emma: So orientation will be a blend of online and there will be a campus experience that will be led 
by the Peer Mentors on campus tour. 

 

239 

00:39:22.650 --> 00:39:36.270 

emma: In terms of the welcome pack. We're not going to be producing a hard copy of the welcome 
book this year. However, a condensed welcome pack will be sent to students that will consist of the 

 

240 

00:39:36.960 --> 00:39:51.990 

emma: commuting guide, a reduced pack of the the welcome booklet and there will be the letter 
from the Registrar and I suppose this year, giving 

 

241 

00:39:53.520 --> 00:40:09.000 

emma: what we're living through we'd be relying very heavily on our online content. So I'm just 
showing you here on the screen. This is a new website that we're developing for our incoming 
students. 

 

242 

00:40:13.350 --> 00:40:35.130 

emma: So it is to try and make it as welcoming as possible for them. So we have, now this hasn't 
been set in stone, obviously, but we have the key things that we think are important for them for 
coming on to campus. We'd be relying very heavily on video content as well. 

 

243 

00:40:41.640 --> 00:40:50.790 

emma: In addition to this, we will be relying very much on the UCD mobile, which has been 
developed for 

 

244 

00:40:52.890 --> 00:40:56.310 
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emma: the start of term as well. 

 

245 

00:40:59.220 --> 00:41:10.170 

emma: So all three platforms, the website, the welcome booklet and the UCD mobile all mirror each 
other to provide as much content as possible for our new students coming in. 

 

246 

00:41:11.430 --> 00:41:17.460 

emma: And we hope to have the content all updated and online by the end of August. 

 

247 

00:41:19.110 --> 00:41:34.470 

emma: So just probably to note as well that the Current Students site is going to be migrating to T4 
today. And so I will be sending out communication to staff across the university to let them know so 
that they can update 

 

248 

00:41:36.300 --> 00:41:40.830 

emma: their links on their websites as well. And finally, 

 

249 

00:41:42.180 --> 00:41:50.520 

emma: an email will be sent to all continuing students tomorrow, with registration information and 
fees information. 

 

250 

00:41:56.310 --> 00:41:57.720 

emma: Any questions? 

 

251 

00:41:59.880 --> 00:42:02.940 
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Andrew Myler: No questions there Emma, only saying that the website looks great. So 

 

252 

00:42:04.860 --> 00:42:07.500 

Andrew Myler: well done on that to everybody that has been involved with that, it does actually look 
good. 

 

253 

00:42:08.970 --> 00:42:13.680 

emma: I should actually note as well that Jason Masterson and Mags Darcy, I'm working with them 
on it. 

 

254 

00:42:15.210 --> 00:42:25.560 

Andrew Myler: Very good. And that's great and thanks very much. There is a question just from 
Helen in terms of will students get Covid 19 information in emails? 

 

255 

00:42:27.690 --> 00:42:35.490 

emma: Again, we're very reliant on the direction from the University in the information that we 
provide. So, yes! 

 

256 

00:42:36.660 --> 00:42:53.520 

emma: An email went from the Registrar on Friday to students advising them of what their 
experience will be in September. It's available on the Covid 19 students information page so 

 

257 

00:42:54.600 --> 00:43:06.090 

emma: they have been advised and possibly there will be an awful amount of information in the 
digital version of the welcome booklet  on that as well. But we will be relying on 

 

258 
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00:43:07.470 --> 00:43:09.570 

emma: guidance from the University on that. 

 

259 

00:43:12.270 --> 00:43:20.070 

Andrew Myler: Okay, this is a question from Kristina and I'm not sure how soon will staff only setup 
students receive communication. 

 

260 

00:43:21.120 --> 00:43:21.720 

Andrew Myler: And 

 

261 

00:43:23.190 --> 00:43:24.600 

Andrew Myler: Not sure I really understand that question. 

 

262 

00:43:25.860 --> 00:43:28.590 

Andrew Myler: Kristina, are you there, maybe you could talk? 

 

263 

00:43:28.650 --> 00:43:29.820 

Kristina Sibblies: Yes, I'm there. Sorry. 

 

264 

00:43:30.180 --> 00:43:40.290 

Kristina Sibblies: I'm just wanted to look into when students are set up like, you know the staff only 
set up, by Admissions. 

 

265 

00:43:41.370 --> 00:43:44.040 

Kristina Sibblies: You go on and to create a new student record. 
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266 

00:43:44.340 --> 00:43:46.350 

Kristina Sibblies: I was just double checking, how soon 

 

267 

00:43:46.680 --> 00:43:53.250 

Kristina Sibblies: do they get these communication from the university or is it something that has to 
go somewhere? 

 

268 

00:43:54.930 --> 00:44:00.120 

Andrew Myler: Yeah, I'm assuming they get this the communications at the same time, it will be date 
specific yeah. 

 

269 

00:44:01.410 --> 00:44:02.250 

Kristina Sibblies: Okay, thanks. 

 

270 

00:44:02.610 --> 00:44:09.960 

Andrew Myler: And so there's a couple of questions very I think around communications around 
Cobra as well, calling you to question there in terms of code to be linked to welcome. 

 

271 

00:44:10.500 --> 00:44:20.430 

Andrew Myler: Orientation website to campus Covid information. I think it's fair to say from anybody 
who's been involved in the Covid meetings is that Covid information will be absolutely everywhere in 
the the university. 

 

272 

00:44:20.910 --> 00:44:32.070 
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Andrew Myler: And it'll be on lots of websites, it will be on SISWeb, it will be in Brightspace and it'll 
be in an awful lot of places. You would probably have to actively avoid Covid information if you were 
a student 

 

273 

00:44:33.150 --> 00:44:43.710 

Andrew Myler: in September 2020. And so I think it will be in lots of places. And like I say, will also be 
in the terms of conditions and registration and so 

 

274 

00:44:44.760 --> 00:44:51.570 

Andrew Myler: it will be sort of omnipresent. I'd imagine to health information and as well as 
physically present in buildings, etc. 

 

275 

00:44:53.910 --> 00:44:54.630 

Andrew Myler: And 

 

276 

00:44:57.510 --> 00:44:58.590 

Andrew Myler: Caroline is just.. 

 

277 

00:44:59.790 --> 00:45:08.280 

Andrew Myler: You can see that in the chat that email tomorrow we'll have a link to the Covid 19 
page as well. So that'll be sort of standard fare for our communications as you move through this 
process. 

 

278 

00:45:09.900 --> 00:45:10.650 

Andrew Myler: And 

 

279 
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00:45:12.390 --> 00:45:18.300 

Andrew Myler: I'm just looking. I don't think there are other questions there unless anybody has a 
question that they'd like to call out loud. 

 

280 

00:45:25.710 --> 00:45:29.460 

Andrew Myler: That's fine, not one of the 234 of you have a question. So we'll.... 

 

281 

00:45:29.610 --> 00:45:29.970 

Andrew Myler: Hi. 

 

282 

00:45:30.690 --> 00:45:32.160 

Elaine Kavanagh: Sorry, go ahead and jump in there. 

 

283 

00:45:33.180 --> 00:45:40.800 

Elaine Kavanagh: And I was just gonna check, is it the student connector for responses for if it's just, 
if we get a lot of calls and tomorrow and 

 

284 

00:45:41.190 --> 00:45:53.580 

Elaine Kavanagh: On regards to that email that's going to continuing students, is that the best place 
for a question on something like that or would they have a response to the email that goes,  will they 
be able to respond to it? 

 

285 

00:45:54.690 --> 00:46:00.030 

emma: Yes, the Student Desk connector at ucd.ie/askus  

 

286 
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00:46:00.360 --> 00:46:01.230 

Elaine Kavanagh: Great, thank you. 

 

287 

00:46:02.250 --> 00:46:09.510 

Andrew Myler: There's a question in there from Ro as well in terms of, is there a video tutorial which 
students can watch to guide them through registration? 

 

288 

00:46:09.870 --> 00:46:22.890 

Andrew Myler: Absolutely, they are on the UCD Registry YouTube page and there are videos to to 
walk you through all the elements of  

registration there. So absolutely, pass it on to students if they're looking for it. 

 

289 

00:46:27.450 --> 00:46:34.950 

Andrew Myler: And okay, guys. And what we'll do with this is, then we'll take all the questions that 
have come in through the chat and 

 

290 

00:46:35.220 --> 00:46:45.630 

Andrew Myler: we'll make sure they're answered, and we'll put them in a format that we can email 
out to people so that so that they have them there and we'll make this recording available as well. 
So people have that. 

 

291 

00:46:45.960 --> 00:46:57.210 

Andrew Myler: But if there's any questions at all please contact us through, either for students to 
the Student Desk obviously and for people in Schools and Colleges through your College Liaison in 
the Curriculum Team. 

 

292 

00:46:57.870 --> 00:47:13.260 
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Andrew Myler: We're more than willing to help. And I'm sure there will be more questions before 
the start of the year and people will be there to support you as we get to September. So just to say, 
thanks a million everybody for taking part and and we'll chat soon. 

 

293 

00:47:14.640 --> 00:47:16.860 

Andrew Myler: Thanks to the presenters, as well! 

 

294 

00:47:17.520 --> 00:47:18.600 

Helena McCann: By much. Thank you. 

 

295 

00:47:19.110 --> 00:47:19.860 

Andrew Myler: Thanks, guys. 

 

296 

00:47:20.880 --> 00:47:21.150 

Bye bye. 

 


